
fr {rdrsrt{ tngu Fe+rtr fd'fr. ,

Bndqrff

Tenq+'rqf{q

THE BABASAHEB DESHMUKH
SAHKARI BANK LTD., ATPADI

(Customer Grievance Redressal Policy)

Year -2023-24

qre* r+n ft'-+rq dtrq rori-rx



3I. iE , dqrt-d IIFI iTCIT

t IIKI!qnT ?

I crP{r$ ?

1 il6rtq}6qil ?

?.t a-ar$tew Y

Y rffiqrffi Y

rroiq rorft enroffi dnrin ?fun Y

\.? QIICTT RfiIZR Y

\.1 urca't-drafu& \

\.? '1166 tM +sd qffi E eiqt q-qrq<t-qr \

1 il6ft4 ft{rfirur 1

'a +A-'* qqt{ q

a rEdhft tsE q

3 rran s-dut affi q

rlFa 66R ftqrur til{,rr 161i-1x



IIIEI irD'R r{cn(Ur cfuur

Customer Grievance Redressal Policy
qrtr'6 s{ io1l-lo1Y

* q(ftFlT (Preamble) 3-

rsr a aniaq qre* t-ar q{H 6rEnd#a g@ f,Grcr{ 3nt. {-A-{r qre6 tidrd
rq,vi-ar ftun uB i np+t qqnrq ar,ilqr& refd €dri m+fi ,3rt. ur drrrrur gw

€irqreoiqrilorfi s -,61sp66a1or gR hdfiffii ?ii,q'+qT fud,sr qCilr+d[*i

zirffi ItF6i@T ilorft 6fi 6i6i t 3{t.
{#i ror k+nurrqr.rd dnq emMr...
. qlcdiEr Hf qirdt aTqT6 kfr qTft.

o qeaift A'A-efl (6lft M ffi t&-cr Enrd€r qrda.

. rlreri eiar ilorfr 3{Fr aiqt ilorfu{ n#dr sidqr+ti T,t q{Hrq q flrflFr anr
qqtft sqqiqfii ak+r or+6e pfvtt flFdi A-ff qTf,'.

o i-o rl'i aort adaqiri ffi ftq*aqfi an#q 6r.!T 3rdrqr Erdrd€nq oli#qr sld'ui

E q+glqnr adr .iIB { sr6nn .

o d#qr a{-qr-qifi rr66iqr Eorsl n&e r tddT {-{rEii arq ffi qFi.
il6r fu4,* r'n6:r e gfflYd 6td dr qrffift ft-qruT qrq e zilrq,3G,fiFr ftqqiqr

ftn@r nr6ft1 q1aprt .:rt. qre* rop i+qpor eiir"r t td sTpsiq€t scmer 6Fr Ert
qTid. {iq'Frd 6,inr-qicr il6r ardrd"ft sffi{rd or.rr:-a adm t{o.

.:. vtv{qft (Backgroutrd) s-

,i#dr qdr fir,rils ,srt dt roftdt rcq o{fu s1ir& Erf,mlt iliE sfuqT grlRdlqrri dff(
gurrra tnftr sfuqrffd qft qTrdiaT ?Id frqr.riql trEs. rtEF i-+ r+n affi
.:nqtq6 n t .

qr q]l.rurr<lt *a ,lnriqr ffiara-* ilaft q1a flMi 3nftT aA ft{Td1'4 6{ffi dFc

iir"n rikda '3r{i-fr qrfi df, 3{rFr iloriii d-d dreA R{fr ilft 3r!Tr il6rft4 ftlnr
A qir{ fu,Tq',qr a'nlr{r firi1y rp iEqr TrI{ .

* A-i[ft etdfilt OAentifying complai ts)3-

ilorli{t qrqr qrdrosqpr #dr qd-d...

r. aM ssqrqTiidi irFrqffi, iii$' ,3T0r friqr irfr srii etft qq ,:flit qr c(lr

.lrtFla i-qr q{rq 6dH ntqirdt flra-{f,f,.

rn6a 65R ftqR'rr dl{,rr 16q1-1v



? . irdriiq:i {fifadr{trdr arftta ganm, fifu6, ttilq ftSqr fl{ €{ 6'{tzII dFrdr 3nt

fu+ srEr erq 6t5 trrrit .:rm ortq.
. fOfti etq (fn" nature ofthe complaints) 3

r. ff'r& ta ftiar 6d effi srrdqr/.iE 61f,Hr tifi-o ffir€i affirar/sfI{ q

6-d qffi trq1.6?.,,}rfr hiiq.
r . srqiqdt :rFrsd ar4flfud dr{A qrm{ q #fr54 s{fid-@r q{sr, qr66lmr (f+rf,

aaro go aronrl laiartar !l-@{Aq* ftflqfrfoetqft'fta sftftm gm.

? . ArM, M-pos, sMs, r',,ps srrj q[5ll@r nihd taiq:ffE {rE-lCA qadiff ?rdq

?iit.
x . aci+gdt vffio nrl l Er+if qp6q q fltI orftr amr& q,#i+ aif,/,:tdnq q:<a

arqre .

tr . r*-#.r friqr *r i-qiqr er+dld RBt t ertt dfosr lstrTiqr si,r,iqchft ddFrd rd{
affi&clq.

dai grRlfr@r tsieTEd l]lE6 qqrqrff r{frs aldl d6lr fuEr Wi $ftrdlr

ent rrsr il6r irdt 3rflfi . qE+iEr qiqr ilorfr ,iiszrdr qlqn qFTr& FJ lTrqiqEi

il6rr i-A sqmdl ,3r-d. fti-@r a,itf, tTIEdiaT ildrfri tfdrrT aTfr {€r tsqr +ti
ft#qr sqrqr+r+r rir qfltflfr ctfr{ +frfi-d itsd }Fr*rtt qiifia ilolr ftarrtrsr&

uffier 3T[A-flr 3rq 6lqt!it{ qFf{E {rd {rdlradi . d'ttr n-aR q+enrq sqdt

€rfud ffi,3{rt di lnqiq:t s.rr66iEr ilortl affii sqf,+1 ,3{8.

.i. cM qtffi tscope of policy) B-

f{{ riRunq& qqrdr,fu md, ardftqfl, rrE6 tifrt aorm, i-+ Um
q.er*d rrr*ifi Ailqr {d iloriii ft{rfi"T ilnH €d. qEdiqr aEz qrEftar

anonwq rdftrfuffi ildrffi fr4R.]r d*un aq sTA-d. non h-qRor zir'rn t gftfi{d

df, afr qr64iaT {qgin sIfrT qqfiqii krfiq Ad qTid .

.!. Ird{'tqr a-ort graraffi iidrld rirun (rnternal mechanism for handling customer

complaints) 3-

l. QItqI <f0zt( (Branch Level) 3

grdm qr-rr{urcq nroilft q+or anc ,:rs-eti 9Tr.9r a/rqlmqm nortt errfl

Mt lrstr,:rrn. erinrait snqttraft nrqr ranr+r qa* t q {iEEff, ilorffi
daI iiH sqrq{F :rrdro. qnqiq:i srq flrA-€r sJ ilorfti qqrrrdn.* 6ltl
gftfira arffi rsr*fi ,:ri-o . srq flrA-er rJ rafii q6 1fts{ ffi qfd enfu

2*.-j"h
o+g:'I ', i':
,.', I " 

'.1:qaa ran fr-qrtot q}toT torl-rx



3nn w1qrnrfirft iiqr qlft-4' irgqFH srrFrrrrd €iqr .il5d 3]ftrdrft qiqr a-dft'd

qT,id .

. qI iTrqrftrorit ildrft Wl,rrl fr{iar"T 6{tli ftsdrd qt-d l+i* rnqrRrar-qrt

fti-qr znarar qra6 qqrqdt ikd, il{ qEFFIT ro{trfldt il6n 6lirqr& qqlfr cIEn

sqmer arqn kdf frr+d .

rmerMt anh-a g{dt-d iloTftn ftT6-{oT arilT c{d 6dro . qsr dirungsT{

rqr Fmzrr srw srA-frr rorft i, k+sia rirsadr fiiird. gdftdftn iad ildTfrn

kqnrr c flrfr{ rnlqrftrfirtt i?FFer{F qifi ron ++1.r ire-d 3rRr6r-qr6e ilrd
tid.

q{ $rqrRr6r-zndr 3Tt qtzd dt aqsr Mr etalT H{rcti rra cr& d{ dt

ir=-d 3rfu6r-ql6t qrtilh q onqg{6 6ra{r$sr& crdif,.

f . qrea t-sl 6ft& fcustomer service Committee)3-

{&t qrro' +dT {Frffi e:nq-+ riffi ent q dfriq ft€qfin aiqftz .r6fi
gan r+qi artrar gdfi **mr ffii 3rT.4"t adr a effi L:r*mqrn 1.@T6c

affii q szrq dMI as q ]]le*iar sftfqdr{r wr}lr 3{ro q qlrqtqr qr66iqr

i-6rtii kdnlT iltRT gdnwfi ffie em+ffi.:rle.
{frfi6ft8Cffir ,$kd.

gI.zr. Fcqit ci{ Il{

t qr .4 .ElEsrYq FTflq qr&d isnrt
R qr .4t .,srcmrlq r$i.rrrq isEq {rlt!1r6

Y qr . S ...r€jE ,rum gt {2fli1?6

qr .4f .Fdq q{ilrq qr+Irfr irf, flzflnFF

q qr .4 . q.r.ia grc qrffd qq.$.

? . Ir€i6 t+{r& +5m .xffi q eiqr Grqr{fl-ql (Nodal olficer add Eis

R€sponsibilities)B

d*-qr suq anslnqrd qra6 tMt +sd,3rftrarfi eW 4t.,:trqrrurqdl qErq

t arq cretild. qiqffi3 f,-6Tt ffrfud uea rird'rrqnaon. irsd 3tFr6rt dfrfid

{X"t ron {iitm M{q 6td. d*-qr qrro tiqr gqrtuin fieeat Xemr+
ate ffi qreo irffio ftqoqr a qr*iir Biiqt +++eEA-aT 3iqf,-d-dTa'rfri Uld
sirfiir*n 6td. ar {sqld q ffid@T n-drtt Eror}-d sft a-arft frarqqW io
fr+sn qr s-6{srd ftnalrr tfr sTid.

.4r}

iFs,Trf6 trarr ft-flrq dFr rora-tx



dz}ffi4 ]]lE*isr s-J il6fi4 E-ird ftan rT gftf}"f, flffi \16 rs{d il6R

ft-qnor r+qr s sfuql :+rt q d;i sr{r& +qd ,ffu{r i.rdr ,3{rt. clEdiar irffia
. ftura s i{td ftIT*rrT aTdifi fufrfq w toq qrE6r6-{i srcr sra-iqr troft sra

anffii irrfu ilin firdilr fl'MI dFq riinTr gnt.

+affig fi66ta-i i-dit ffirdt ta-{€n sTrt qfu-*ruft ror q}qw iimn.
+tt cl66a roR h-qRur 6{ffi isd Bnfulr ET{ 4t.encr .rqrdt erire qift

iqvnr t-rit ,rE a ncr sfuar-qri ila d#ar s-&6 $r&fti ad-6qil eru mdra erfr
,:nt s €iqr c,iq iqr,ror s { td oTrq * g. qrtrdt qrtd"rd .:rr-dt ,3TB .

n a-ortt ftrawr tResolve complaints) 3-

;irfi e#rarli E r116an ron aq i qle6 tlsr{ilk ildrfr fur*flT fiffii
wqr*fi sn?ff ffi rTFqiqEt srw flrA-@r tr4 il6rt d< adt gffiw admrdi u-*r*<r

.:rrflo. qre-aiqr qmqmrqr& il6rft4 Wildi fr{rfi.r Afr frra .

.1. t#* qqla Gime Limit) s-

t. rn&a qrw sTfr-dT ildrft qrq flT@rqr{4 d-a armrerqr i trqsrar 3nd trs{@r

Htdtd .

r . d#an ge aruioun $a arft-tqr ir6rt qq arsrqrqr i* arrarcrq y frq{tar
erm sts{dr Hrdle .

i. g,s arqitqr{rd qta6 dzER atrn srw srfi-@r zMi norit ssr.qre6iqr tA,
+fraT {-i-d dt{ aafrdr s-6'O il6rt ft-dr@TaT ffiaqq+ n6 *FrzFIcI[aJI \s

ft-+rqr em rirs+q qrdro .

aitumnit :qqar n#fr Tft-dT rTeaiqrif, tnirr+it ,:nqrqm ,$8. vr,a ara-iqr

ildrt iqlaT gde-qr EsTar n mdm* eii-el mrf,Tafi mri-o fr aftt qq #fr ort .

n q66ifr {r[lS (Communicate with customers) 3-

qmaiqr 3rten/sTrsirrdr/d-6rfiTr **@r afET-qTfiqq ffi6 liardrdft
qreaian sEqn/iruiardr/il*rtift 'qk6 !'i.rdr ssi{r 6-{dr ts sr6il t dti ,ffi
int . +o, fuiq-dd qT@iq?n qFrF6-dT iq-@Tgin 3rta ildrt s{r.Fnir 3Trfrr ,xan

l.tlr$+cg# rTeaiil {-*t r ffi 'qRr6 Ei.rrt drg6 flnH q<n'&id. d#-{r Er+&d

qrr*fur .nqr Td ilffi uian surcq a i-+ir:i gurun artffiril ra*iEr qFrqTq

{rq-qlc ana .

..!. a-on s-dsl i5'ffi (Employees prone to complaints) 3-

qraa {qai mr-eqri afar-uifi ftSd ft-+so ,:mrrr* adn o+rdt ,:ilt . qI

afEr-ilfuF:a qrradt ron erte nr ,ssn 6{qr-qrfdt:d

.rrra ran fufllrr ril{El ror r-r;



qTW{d{ y{frqT{ q qr66 tdr qTE+S ird€-d-iT-sTe-f,aT s-mrlTidt Eqd titd t{d s
{iEiftrd 6,iEr-qiqr sdr 16i-&ti }qird il{d.
. qMr66 ror Prqnq dRur{iqttrq,ris-orcd 6r& srqr srqei q<q

e.{i-{r srfu*R {vrcoisam/rea t-dT dfra{nkd.

w6 :- eft. emtri{q a-rfrrr<rq tqr{q
al-{+{cr.- ft fiffi< rT'rTq-{ {e

arre {Et{ci qq{

qr. { fi6 {s6qqrG. txloxltot?
E{rsrii. 102 t{q{.

R qmrsGs tv ge q-a+rfi +*' fr., sTrccret

qr66 6R hatq tiIFT toti-r a


